
This Month’s Tip: 
 

Creating Contact Groups in Google Apps 
and Gmail 

Contact groups can help you save time. 
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AAPM Sponsors the ONLINE Master of 

Science in Project Management from GWU 

George Washington University Graduate 

Programs - Apply Today for a Masters 

Degree from Accredited Program. 
 
We are so pleased to be able to endorse this program 

and graduates of this degree program will 

IMMEDIATELY become eligible for Certification 
from AAPM. 
 

Master of Science in Project Management 
projectmanagement.gwu.edu 
Effective project management is a vital component of 

all business, large or small. Project managers manage 

cross-functional teams and try to achieve results on 
time and within budget. Designed with this in mind 

 

 

 

 

 

 

 

 

 

Check out tip on YouTube from 

Navitend   

 

EVERY PM CAREER CAN USE … 

 

THE ART OF PROMOTION  
by George Mentz, JD, MBA, CWM®, MPM®, QFP 

 
 I distinctly remember reading the book Brag by 
Peggy Klaus.  This bestseller discussed the art 
of self promotion without over-doing it and the 
full title of the book is "Brag!: The Art of Tooting 
Your Own Horn without Blowing It."  In her 
book, she states, " When done with grace and 
style, bragging promotes your best asset-you!"  
Read George Mentz - Benzinga article 
 

 
 
See excerpts of this book and take the Brag 
Quiz for Professionals 
 check out Peggy Klaus website  

AAPM ® RECOMMENDED READ  

 

Fifty Tips for Your Statement of Work 
ARTICLE BY JOHN E. MILLER FOR NCMA 

 

 
 
The purpose of a SOW is to detail the work 
requirements for projects and programs that 
have deliverables and/or services performed. 
Here are 50 tips for your SOW from the National 
Contract Management Association.  
Visit site to read more 

 
 

Editor’s Notes :  

by Michele Guttenberger, MPM® 

 
IN BELL’S COMPLETED PHONE 

PROJECT WHO INVENTED HELLO? 

Although Thomas Edison is recognized for 
his developments of the phonograph and 
the light bulb, he also had involvement in 
improving the Telephone with Alexander 
Graham Bell.  It was Thomas Edison that 
replaced the Bell & Watson's telephone 
parchment diaphragm with a conductive 
medium that greatly improved transmission 
power and provided better clarity.   

A crude prototype of the telephone was 
invented by Alexander Graham Bell 
(working with Thomas Edison) in 1876 and 
was put into commercial use in 1878. By 
1885 long distance calls became possible 
with switchboard operators connecting 
wires strung across large distances.  

However, Bell and Edison had different 
notions on how to let a caller know you 
picked up the phone. Bell’s preferred phone 
greeting was not `hello' not even ‘Hey’ or 
‘Yea’.  He used `Ahoy, Ahoy’.  Maybe 
intuition influenced his choice of words 
since a few decades later Bell developed 
plans for hydrofoil boat designs. “Ahoy 
Ahoy” never did get ‘anchors aweigh’ with 
the phone lines.  Edison preferred the word 
‘hello’, which comes from `halloo’ - a call 
out to the ferry boat operators for doorstep 
boarding.  By the 1880s, ‘Hello’ started 
becoming the new expression word used in 
popular places and by current celebrities of 
their time like Mark Twain.  Edison’s 
product marketing savvy made sure that his 
rival Bell’s ‘Ahoy Ahoy’ was officially 
ignored.  Found in AT&T’s historical 
archives, Edison wrote in 1877 that he 
thought the word `hello’ should be used for 
opening a phone conversation. This 
decisive- divisive moment was confirmed 
when he wrote to T.B.A. David, the 
president of the Central District and Printing 
Telegraph Company of Pittsburgh: 

Friend David, I do not think we shall need a 
call bell as Hello! ..  

By 1889, central telephone exchange 
operators were known as 'hello-girls'. Today 
many chat through Twitter. Jack Dorsey 
states he found the word for his innovation 
when "...we came across the word 'twitter', 
and it was just perfect. The definition was 'a 
short burst of inconsequential information,' 
and 'chirps from birds'. Hello! - now that is 
something to “Tweat” about.  

 

  

Thomas Edison had 3 months of formal schooling and had a 

difficult time following instruction that he was considered a 

slow student.  He was then home schooled by his mother.  

Before he was 12, he had read the works of Dickens, 

Shakespeare and the complete six volumes of “The History of 

the Decline and Fall of the Roman Empire”.  He was a 12 

year old train boy (pre child labor law days) on the Grand 

Trunk Railway selling newspapers and candy to passengers. 

He also printed a weekly newspaper - the Weekly Herald.  

What wages he earned, he spent on books and supplies for 

his chemical laboratory. After a year on the job he earned 

permission to move his home science laboratory to the train 

baggage cars.  Causing an explosion in his laboratory car he 

was grounded to selling his paper near telegraph stations 

where he got that  fateful opportunity to become a telegraph 

operator. 

Bill Gates faced a problem of boredom in the typical public 

school classroom .  It did not challenge his prodigal 

intelligence.  His parents decided to enroll him in Lakeside 

prep school, a private school known for its concentrated and 

progressive academic environment. This would be a 

prophetic decision because Lakeside School introduced 

Gates to the world of computers.  Through parent school fund 

raising, Lakeside in 1968 gave 13 year old Bill Gates the 

momentous opportunity to world of computer programming.   

By late 1968 he got his first job with Computer Center 

Corporation.  As a student Programming Group member, he 

was given a job of finding bugs and pinpointing system 

weaknesses in return the Lakeside student group got 

unlimited computer time. 

By the time Edison and Gates became entrepreneurs they 

had g  ained vast experiential knowledge in their field.  They 

had actually lived through project risks, failures and 

successful moments well before establishing their own adult 

businesses.  Both men bypassed traditional classroom 

learning and established their own standard of education.  So 

the pivotal question is - how much of Project Management 

knowledge is developed through young experimentation 

rather than book learning.  And are we giving young minds 

the right environment to become the MPM leaders of 

tomorrow. 
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To pay your annual good standing and to Update/Renew your 

Certification(s), please click here: 

http://store.certificationregistration.com/aaupce.html 

http://projectmanagement.gwu.edu/cpmus2oed/?utm_source=InternationalBoardofStandards&utm_medium=OED&utm_campaign=GW_MSPM&Access_Code=GW-MSPM-CPMUS2OED&goback=%2Egmp_49529%2Egde_49529_member_95577594
http://youtu.be/FcQ7fqYQT-Q
http://youtu.be/FcQ7fqYQT-Q
http://www.benzinga.com/print/2534354
http://www.peggyklaus.com/books/brag
http://www.ncmahq.org/files/Articles/9BAF4_CM0807_C02_p58.pdf
http://store.certificationregistration.com/aaupce.html


Career Articles - AAPM® and the 
International Project Management 

Commission: 

 
  

THERE IS A JOB COACH LEADER IN 

EACH MARVEL COMIC AVENGER  
Iron Man 

 He’s as brilliant as he is rich. And that is 

no coincidence. As a candidate, you can 

“Iron-Up” by increasing your techno-savvy. 

Be aware of, and conversant in, the latest 

tools and trends affecting your area of 

discipline. 

•  Read all these comic leaders     
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BECOME A CERTIFIED 

Master Project Manager ( MPM ®) 

AAPM ® 2012 Year Approved USA    
   Training in Major Cities 

See latest Dates & Locations on page 3 

 Denver, CO -  

• April 10-13, 2012 

 Chicago, IL -  

• April 17-20, 2012 

Dallas, TX -  

• April 24-27, 2012 

  TTOO  AALLLL  TTHHOOSSEE  CCEERRTTIIFFIIEEDD  

IINN  MMaarrcchh      

Master Alumnus Spotlight on: 
 

Dr. Cornel Collins 
MBA, MPM ®, 
IWWP, FAAPM, 
CIPM®, CAC,     - 
Vice Chair 
Dr Collins is an 
international 
consultant, Project 
Manager and 
qualified 

professional coach and public 
speaker & lecturer at major 
Universities worldwide on subjects 
such as: Team Building, Management 
Development Programs, Project 
management, Leadership Paradigms 
& Styles, Organizational Structures, 
Management Strategies. Many of his 
articles in technology and 
management strategies have been 
published in major journals, and 
magazines worldwide. 

New CEO AAPM ® Guides  
Edited by Prof. Dr. George Mentz, JD, MBA, 

MPM®  

 In these FREE GUIDES, the 

fundamentals and refresher 

information about E-Business 

Management and Management 

Consulting are revealed.  This is 

released as a member exclusive. 

Download the E-Business Guide and 

the MBA CEO’s Management 

Consulting Guide   
The AAPM ® has been featured in the 

New York Times, Dept of Labor 

Sponsored Career Guides, PM 

Qualifications, and works with the 

United Nations as a Volunteer. 

The AAPM ® Certifications - MPM® 

and CIPM® are offered exclusively 

from the USA International 

Commission and Board of Standards. 

www.CertifiedProjectManager.US or 

www.AAPM.idsfhnfo or www.AAPM.eu 

 

 

  

Thomas Edison had 3 months of formal schooling and had a 

difficult time following instruction that he was considered a 

slow student.  He was then home schooled by his mother.  

Before he was 12, he had read the works of Dickens, 

Shakespeare and the complete six volumes of “The History of 

the Decline and Fall of the Roman Empire”.  He was a 12 

year old train boy (pre child labor law days) on the Grand 

Trunk Railway selling newspapers and candy to passengers. 

He also printed a weekly newspaper - the Weekly Herald.  

What wages he earned, he spent on books and supplies for 

his chemical laboratory. After a year on the job he earned 

permission to move his home science laboratory to the train 

baggage cars.  Causing an explosion in his laboratory car he 

was grounded to selling his paper near telegraph stations 

where he got that  fateful opportunity to become a telegraph 

operator. 

Bill Gates faced a problem of boredom in the typical public 

school classroom .  It did not challenge his prodigal 

intelligence.  His parents decided to enroll him in Lakeside 

prep school, a private school known for its concentrated and 

progressive academic environment. This would be a 

prophetic decision because Lakeside School introduced 

Gates to the world of computers.  Through parent school fund 

raising, Lakeside in 1968 gave 13 year old Bill Gates the 

momentous opportunity to world of computer programming.   

By late 1968 he got his first job with Computer Center 

Corporation.  As a student Programming Group member, he 

was given a job of finding bugs and pinpointing system 

weaknesses in return the Lakeside student group got 

unlimited computer time. 

By the time Edison and Gates became entrepreneurs they 

had gained vast experiential knowledge in their field.  They 

had actually lived through project risks, failures and 

successful moments well before establishing their own adult 

businesses.  Both men bypassed traditional classroom 

learning and established their own standard of education.  So 

the pivotal question is - how much of Project Management 

knowledge is developed through young experimentation 

rather than book learning.  And are we giving young minds 

the right environment to become the MPM leaders of 

tomorrow. 
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AAPM  Online for  

Annual Continuing Education 

 

Project Management and Ebusiness  

with Mindleaders.  

Feel free to take this online course  

for your annual CE for PM 

Project Management  

from a People Perspective. 

. Click Here to Register 

  

 

http://news.aafm.efinancialcareers.com/newsandviews_item/wpNewsItemId-97009
http://aapm.info/Strategic%20Planning%20Engineer%20HandBook.doc
http://www.aapm.info/cechandbook.pdf
http://aapm.info/mbahandbook.pdf
http://aapm.info/mbahandbook.pdf
http://www.certifiedprojectmanager.us/
http://www.aapm.idsfhnfo/
http://www.aapm.eu/
http://link.mindleaders.com/e-learn/catalog/series/series_catalog.jsp?associd=INSTIT001&series_sku=srs.pmeffe.c6f&batchmode=


 
 

 

 

 

 

 

 

 

BECOME A CERTIFIED Master Project Manager ( MPM ®) 
AAPM ® 2012 Year Approved USA Training in Major Cities 

 
 

 Los Angeles, CA - • May 1-4, 2012 

 Boston, MA - • May 8-11, 2012 

 Minneapolis, MN - • May 29-June 1, 2012 

 Seattle, WA - • June 12-15, 2012 

 Washington, DC - • June 26-29, 2012 

 New Jersey - • July 10-13, 2012 -  

 San Francisco, CA - • July 17-20, 2012 

 Columbus, OH - • July 31-Aug 3, 2012 

 Philadelphia, PA - • Aug 14-17, 2012 

 Las Vegas, NV - • Aug 21-24, 2012 

 Atlanta, GA - • Sept 11-14, 2012 

 Washington, DC - • Sept 18-21, 2012 

 Austin, TX - • Sept 25-28, 2012 

 Raleigh/Durham, NC - • Oct 2-5, 2012 

 Chicago, IL - • Oct 16-19, 2012 

 San Diego, CA - • Oct 23-26, 2012 

 New York, NY - • Nov 6-9, 2012 

 Salt Lake City, UT - • Nov 13-16, 2012 

 Charlotte, NC - • Nov 27-30, 2012 

 Washington, DC - • Dec 4-7, 2012 

 Phoenix, AZ - • Dec 11-14, 2012 
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http://www.projectmanagementresourcegroup.com/mpm_la_2012.html
http://www.projectmanagementresourcegroup.com/mpm_bos_2012.html
http://www.projectmanagementresourcegroup.com/mpm_min_2012.html
http://www.projectmanagementresourcegroup.com/mpm_sea_2012.html
http://www.projectmanagementresourcegroup.com/mpm_was_2012_2.html
http://www.projectmanagementresourcegroup.com/mpm_nj_2012.html
http://www.projectmanagementresourcegroup.com/mpm_sf_2012_2.html
http://www.projectmanagementresourcegroup.com/mpm_col_2012.html
http://www.projectmanagementresourcegroup.com/mpm_phil_2012.html
http://www.projectmanagementresourcegroup.com/mpm_lv_2012_2.html
http://www.projectmanagementresourcegroup.com/mpm_atl_2012_2.html
http://www.projectmanagementresourcegroup.com/mpm_was_2012_3.html
http://www.projectmanagementresourcegroup.com/mpm_aus_2012.html
http://www.projectmanagementresourcegroup.com/mpm_raleigh_2012_2.html
http://www.projectmanagementresourcegroup.com/mpm_chi_2012_2.html
http://www.projectmanagementresourcegroup.com/mpm_sd_2012.html
http://www.projectmanagementresourcegroup.com/mpm_ny_2012.html
http://www.projectmanagementresourcegroup.com/mpm_salt_2012.html
http://www.projectmanagementresourcegroup.com/mpm_char_2012.html
http://www.projectmanagementresourcegroup.com/mpm_was_2012_4.html
http://www.projectmanagementresourcegroup.com/mpm_phx_2012.html

